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JOB DESCRIPTION – Appendix C 

 
 

Job Title:   Design Team Manager 

Responsible to:   Managing Director 

Responsible for:   Executives and Interns (mentoring and training, but no line reporting) 

Job Level:  Senior  

Career Path:   Leadership 

Location:  South London, SM3 8SW 

Start Date:  Immediate 
 
 
Company Overview 
 
Happy Building creates spaces that positively impact our customers’ lives. We live by the values of trust, respect, 
teamwork, and excellence. It’s a world where everyone involved feels happy and fulfilled. 
We’d love you to share the experience. Read on to meet the challenge!  

We’re an architectural design and construction management company with a love of creative 
inspiration. This is an excellent opportunity for an ambitious and experienced ARB registered 
Architect who wishes to advance their career. Happy Building is not the typical 'design and build' 
company, we are in constant transformation and dedicated to the betterment of our services, products 
as well as the betterment of ourselves as individuals and as a team.  Our focus is on delivering high-
quality houses and spaces via a complete peace of mind process to our clients, and as a result, we 
create not just totally satisfied clients but raving fans. We also have other pressing priorities such us 
the personal development of each team member and their general wellness.  

 
Position Scope 
 
We are looking for an experienced and talented Design Team Manager to lead our design team. The 
successful candidate will be responsible for managing and mentoring a team of designers to deliver 
high-quality projects. The role will involve managing team performance through KPIs, providing 
leadership and guidance, and fostering a culture of collaboration and creativity. 
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Pre-Requisites   
 

- Degree in architecture, ideal RIBA qualified  
- Proven experience in managing design teams, preferably in an agency or creative 

environment, minimum 3 years. 
- Strong knowledge of design principles, techniques, and software, such as AutoCAD. 
- At least 5 years of experience in architectural design and project management. 
- Experience with managing teams through KPIs and metrics. 
- Strong communication, leadership, and problem-solving skills. 
- Ability to build strong relationships with clients, their parties specialists, and team members. 
- Ability to work effectively in a team environment and manage multiple projects simultaneously. 
- Strong problem-solving skills, with the ability to manage project risks and develop contingency 

plans. 
- Knowledge of project management software, such as Monday.com, Harvest, Harvest Forecast. 

 
Personal Skillset 

- Be able to demonstrate an expert flair for design and creativity 
- Able to inspire both trust and excitement through a non-assertive but confident manor 
- Generate buy in from stakeholders to maximize the highest quality design 
- Positive attitude and motivated to achieve 
- Committed to professional and professional growth and development 
- Willing to take full ownership of their position and the projects they undertake 
- A team player committed to adding value 
- Happy to try new things to learn and grow 

 
Key Responsibilities 
 

- Manage and mentor a team of designers, ensuring that they are delivering high-quality work on 
time and within budget. 

- Set team KPIs and objectives and monitor and report on team performance against these 
metrics. 

- Foster a culture of collaboration and creativity and encourage the team to continually develop 
their skills and knowledge. 

- Lead the design process from conception to completion, ensuring that design projects meet 
client expectations and are delivered to the highest standards. 

- Develop and maintain project budgets and track project costs to ensure that they are within 
budget. 
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- Liaise with clients to understand their needs and expectations and to provide regular project 
updates. 

- Ensure that the team adheres to design standards, best practices, and industry trends. 

 

Qualifications & Experience 

- Educated to RIBA part 3 (or equivalent) – Applicants who have not completed their Part 3 but 
have suitable experience and skill sets may be considered. 

- Detailed experience of UK Planning and working knowledge of UK Building Regulations 
- A minimum of 5 years of practical experience on residential projects 
- Experience in a customer facing role environment and taking direct briefs from clients 
- High proficiency in AutoCAD 

 
What else can I expect?  
 

- Working within a structured positive organisation with defined routes for career progression 
through the organisation structure. 

- Competitive salaries and clear salary progression in line with the established Happy Building 
career path. 

- Exposure to a broad spectrum and high flux of projects, and scenarios within a fast-paced 
environment. 

- Opportunity to further your knowledge and explore opportunities in other business areas if you 
so wish to pursuit.    

- Mentoring programmes from Executive through the career path all the way to Leadership. 
- Be part of a fun, engaging, positive team. A team that shares a common vision and support 

each other’s individual goals.  
- Fun and creative team social gatherings.   
- Several company perks, i.e., free coffee at Nero’s, birthday leave, paid family leave, personal 

development courses, office massage  
- Phone, laptop 

 
 
 
THE RECRUITING PROCESS 
 

Phase 1. Initial phone interview. 
Phase 2. Face to Face interview with two Senior Managers.		
Phase 3. Final interview and undertake a practical scenario test to review knowledge and       
applicant approach to management, organisation, design skills, and creative flare. 
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To apply: 
 
Happy Building is an equal opportunity employer. We offer dynamic career opportunities with growth 
potential. If you wish to apply, please send your CV and a cover letter to 
recruitment@happybuilding.co.uk. 
 


